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Oglala Lakota Nation
Department of Public Safety -
PO Box 300 e Pine Ridge, South Dakota 57770

Phone (605) 867-5141 e Fax (605) 867-5832





Position:
“Information Technology Specialist” (IT) 911 Systems Engineer
Salary:
As Budgeted

Program:
Oglala Sioux Tribe - Department of Public Safety 
Location:
Porcupine 911 Communication Center, OSTDPS Administrative office, Correctional Facilities, Police Substations, Pine Ridge Indian Reservation, Pine Ridge, South Dakota 57770 
POSITION DESCRIPTION
Information Technology Specialist-911
General Description of Duties:

 Position is under direct supervision of the “IT” Information Technology Manager. 
Incumbent shall install, maintain, troubleshoot, and upgrade computer hardware/software, LAN/WAN, Computers, and Peripheral equipment Department wide. Incumbent shall configure and maintain Electronic mail systems, website, backup systems, assesses user training needs, and train in effective use of applications. Incumbent shall make recommendations regarding hardware and software acquisitions according to procurement policy, prepare documentation, and provide user assistance to department staff. 
Incumbent is fully responsible to ensure that all E-911 Communication services are met, regarding hardware/software computer related “Information Technology” support services to the Oglala Sioux Tribe – Department of Public Safety, 911 Communication Center including being on call for 911 emergencies. Incumbent shall receive overtime or comp time for these hours during an emergency.

Incumbent will work closely with the Communications Supervisor to ensure that the telecommunications equipment (CML Sentinel 911 Equipment) and the E-911 systems are addressed to meet the needs of the Pine Ridge Reservation.
Specific Duties: (Duties are illustrative and not inclusive and may vary with individual assignment)

· Installs, configures, and upgrades operating systems and software, using standard business and administrative packages; may modify specific applications for use in operational departments.
· Installs, assembles and configures computers, monitors, network infrastructure, and peripherals such as printers, scanners and related hardware; pulls cable and rewires or directs the rewiring of cables as required for new installations and office reconfiguration.
· Troubleshoots problems with computer systems, including hardware, software, email, network, peripheral problems, database issues and 911 phone line/radio problems. Making repairs and corrections where required.
· Acts as a technical resource in assisting users to resolve problems with equipment and data; implements solutions or notifies outsource providers as required.
· Makes hardware and software acquisition recommendations including helping users assess needs and providing justification for equipment and services.
· Assists in instructing departmental staff in the user of standard business and administrative software, including Microsoft Office software and public safety software; provides instruction and written documentation where required.
· Assists with the planning, design, research and acquisition of new or upgraded hardware and software systems; maintains current knowledge of hardware, software and network technology and recommends modifications as necessary. Assists in 911 next generation upgrades including hardware, software, protocols and implementation.
· Assists with outside vendors and contractors for technical projects and upgrades.
· Performs other duties of a similar nature or level to maintain E-911 systems.
· Maintains and monitors E-911 Systems.
· Helps to monitor Digital/Analog Radio Systems utilized by the OSTDPS Law enforcement and Communication Officers.
· Interface with all users to ensure clear lines of communications.
· Monitor and configure internet usage including blocking sites and users requested by managerial staff.
·  Perform daily/weekly/monthly backups of finance and public safety software databases to ensure data is secure.
· Creating, maintaining, and upgrading website for the department.
· Installing and updating Microsoft Updates and/or WSUS.
· Installing and updating Symantec Antivirus.
· Installing and maintaining Barracuda Spam Server for email services.
· Installing and maintaining of OSTDPS reverse 911 services.
· Working with GIS Specialist on 911 Street addressing for Enhanced 911 purposes.
· Installing, upgrading, maintaining and configuring Cisco networking equipment for switching and routing. 
· Installing, upgrading and maintaining IP (Internet Protocol) Phone systems. 
· Will interface with local exchange providers and other telephony providers for landlines, wireless, and satellite 911 telephone calls.
· Help coordinate air conditioning/cooling needs for datacenters and data rooms at each facility.
· Install, upgrade and maintain Backup Battery systems for all OSTDPS locations.
· Assist finance with financial software upgrades.
· Assist Grants and Contracts with budgets and equipment needed to help write grants for departmental needs.  
· Assist Correctional facilities with Video equipment and/or vendors to help maintain and upgrade equipment.
Requirements and Qualifications:
Qualifications:

· No felony convictions in life time.
· Must have no misdemeanors in the previous year (1);
· Never been convicted of Domestic Violence
· Must have a valid South Dakota Driver’s License 
· Must be in good physical condition and will be required to have yearly physical examination.
Education and Experience:
· Minimum three or more year’s professional experience in the Information Technology field utilizing Microsoft Windows technology, Microsoft SQL Server, Cisco Systems routing and switching, Cabling infrastructure, Microsoft Certification and Cisco Certification preferred and/or; 
· Minimum of an Associates of Arts or Associates of Applied Sciences in computer science, information technology or related field.
· An equivalent combination of education and experience sufficient to successfully perform the essential duties of the job.
· Understanding of TCP/IP, Local area networks, wide area networks, and computer integrated telephony.
· Ability to maintain logs, records, and backup systems.
· Ability to interface with Local Exchange providers, and other telephony providers for landline, wireless, satellite 911 telephone calls.
· Maintains all equipment including; PC’s, Servers, Voice Loggers, Routers, Switches, E911 Telephone Switch, cabling, air conditioners, generators, backup systems, battery backup systems, for use on daily basis.
· Must have basic knowledge of New World Systems Computer Aided Dispatching.
· Basic Understanding of Geographical Information Systems and Street addressing.
Reverse 911.
· Basic Knowledge of electricity, generators and battery backup systems.
· Ability to be on call 24 hours per day 7 days per week.
· Works well under pressure.
· Organizing own work, setting priorities, and meeting critical time deadlines, and 
· Communicating effectively with co-workers, subordinates, superiors, and the general public, representatives of public and private organizations and others sufficient to exchange or convey information.
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